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Role Specification
Section 1 – Job Description


	1.1
	Job Details

	Job Title
	Waste Compliance Manager

	Business Unit/Division
	Public Sector – OCS South London and Maudsley NHS 

	Location
	London 

	Responsible to
	Performance & Compliance Manager



	1.2
	Introduction and overall purpose of the role

	

OCS UK & Ireland is a leading facilities management company with 50,000+ colleagues and a turnover in excess of £2bn. We deliver innovative, award-winning services within facilities management, hard services, cleaning, security and catering. Our mission is to make people and places the best they can be for our colleagues, customers and the communities we serve. Our commitment to doing business the right way is rooted in our TRUE values - Trust, Respect, Unity, and Empowerment.

As the Waste Compliance Manager and Responsible person for waste for the OCS SLaM contract, you will oversee all waste management operations across the sites, ensuring compliance with in line with the contract specification, environmental legislation, health and safety standards, and OCS/Trust policies. This role is key to supporting the OCS and Trust key sustainability objectives and ensuring efficient, safe, and environmentally responsible waste practices.



	1.3
	Main Duties & Responsibilities of the Role

	1. 
	To develop waste management policies, systems, and procedures in conjunction with internal and external stakeholders, in order to meet the Government’s waste segregation compliance targets. Including 
•	Daily oversight of clinical waste contractor(s)
•	Monitoring collection performance, missed lifts, container issues
•	Verifying waste streams (offensive, infectious, pharmaceutical)
•	Tracking consignment notes and Duty of Care documentation in real time

	2. 
	To produce and review Risk Assessments to determine the priorities for achieving a compliant waste management system.

	3. 
	Work with departments (clinical and non-clinical) including relevant Estates and Facilities in aligning the local Standard Operational Procedures with the Waste Management and Handling Policy. Including 
1. ERIC waste return validation info to SLAM
1. PAM evidence collection for waste & environment
1. SLaM sustainability board reporting
1. Carbon reporting (Scope 3 calculation for waste)


	4. 
	Work with departments to create suitable training packages and ensure its implementation and ongoing maintenance and monitoring.

	5. 
	Ensure robust auditing processes are in place to monitor compliance of waste operations during the waste handling process (point of production, intermediate storage, transfer and final disposal). Taking ownership of reports including KPIs and data is up to date. You will also be required to complete the below responsibilities:-
1. Compactors, balers, cardboard presses
1. Waste yard daily checks
1. Sharps bin distribution & stock control
1. On‑site storage compliance (segregation, max storage limits)



	6. 
	To liaise with key stakeholders in reviewing policy and standard operational procedures.

	7. 
	To update and action Business Continuity Plans for waste Management Activities across the sites working with key stakeholders.

	8. 
	To be responsible for managing and complying with all statutory instruments and guidance in relation to environmental performance ensuring best practice related to the effective operation across SLaM. Including 
1. HTM 07‑01 oversight
1. NHS England waste framework compliance
1. Consignment & hazardous waste audits
1. Annual Pre‑Acceptance Audits (legal requirement)
1. Quarterly hazardous waste return management
1. Waste carrier licence checks for all contractors/subcontractors


	9. 
	To provide expert specialist and professional operational expertise in relation to waste management performance and advice to senior management and external agencies.

	10. 
	To provide specialist, detailed information to senior managers and finance colleagues relating to budget monitoring and budget setting for waste management operations across the sites.

	11. 
	To develop waste management policies, systems, and procedures in conjunction with internal and external stakeholders, in order to meet the Government’s waste segregation compliance targets.

	12. 
	Work with departments (clinical and non-clinical) including relevant Estates and Facilities in aligning the local Standard Operational Procedures with the Waste Management and Handling Policy.

	13. 
	Work with departments to create suitable training packages and ensure its implementation and ongoing maintenance and monitoring. This will include 
· Ensuring OCS staff complete waste training including Contingency plans for bank holidays
· Emergency waste storage escalation
· Annual refresher training
· Spill kit training oversight
· COSHH compliance for waste‑related chemicals
· Ensuring staff have PPE appropriate for waste tasks


	14. 
	Ensure robust auditing processes are in place to monitor compliance of waste operations during the waste handling process (point of production, intermediate storage, transfer and final disposal).

	15. 
	To update and action Business Continuity Plans for waste Management Activities across SLaM.

	16. 
	To provide expert specialist and professional operational expertise in relation to waste management performance and advice to senior management and external agencies.

	17. 
	To manage and prioritise own workload, and to increase personal knowledge in Waste Management topics and to provide specialist advice in relation to Waste Management. 

	18. 
	To assess the quality and best value of tendered of contracts from suppliers and contractors and to check and validate the processing of invoices for their subsequent authorisation for payments to external suppliers. 

	19. 
	To lead on the procurement of waste environmental contracts liaising closely with the relevant managers and other stakeholder with a primary emphasis on increasing recycling and reducing the carbon footprint of waste disposal. 

	20. 
	To liaise with key stakeholders regarding information and records upkeep and to implement the policies and procedures across SLaM to ensure the delivery of an effective service at acceptable levels of risk. 

	21. 
	To manage the allocated resources ensuring their effective and efficient utilisation at all times, and to meet the designated financial targets effectively and ensuring full compliance

	22. 
	Responsible for managing the direct reports identifying training needs, personal development plans and carrying out appraisals at least annually. 

	23. 
	To assess the quality and best value of tendered of contracts from suppliers and contractors and to check and validate the processing of invoices for their subsequent authorisation for payments to external suppliers. 

	24. 
	To liaise with the other stakeholders regarding information and records upkeep and to implement the policies and procedures of an effective service at acceptable levels of risk. 

	25. 
	To set and monitor Key Performance Indicators for Waste Management Activities of SLaM and provide information for bench marking returns and quality initiatives., some of which are set nationally. 

	26. 
	To assist the key stakeholders in linking waste management issues across SLaM, Governance, Risk Management and Environmental Strategies ensuring that concerns are recognised and addressed. 

	27. 
	To negotiate with outside agencies to ensure that goods and services are obtained 

	28. 
	To monitor the performance of service contracts, taking effective steps to ensure that acceptable levels of service and satisfactory values for money are achieved. 

	29. 
	To ensure that SLaM is not exposed to the risk of litigation through the actions, inactions or omissions of the teams under the post holder’s direct or indirect management. 

	30. 
	To recognise and establish links with other specialists, both internal and external as and when required – for example: Environment Agency, DEFRA, DECC, BERR, HSE. 

	31. 
	To receive, interpret and disseminate to other staff groups across SLaM highly complex and specialised information from outside agencies such as escalations of non-compliance. 

	32. 
	To be responsible for non-pay budgets for contracts, to authorise payments to contractors and suppliers and to review financial reports regularly and ensure financial targets are met. 

	33. 
	To ensure the efficient and effective operation of the Department, maximising the use of available resources. 

	34. 
	Provide reports and assurance on all waste matters to relevant to SLaM committee meetings. 

	35. 
	Collaborate with other key stakeholders sharing best practice and working in common schemes.  Informing them of Root cause analysis for waste incidents such as:-
1. Managing sharps injuries linked to incorrect waste segregation
1. Escalation route to the Trust H&S team
1. Environment Agency investigation liaison


	36. 
	Ensure contingency plans are in place for Contingency for bank holidays and emergency waste storage escalation




	1.4
	Health & Safety accountabilities

	37. 
	Communicate regularly with colleagues through formal and informal channels on safety matters to ensure that there is a free flow of ideas and that morale remains high.

	38. 
	Ensure that the OCS safety image is reflected positively through your actions and those of your colleagues.

	39. 
	Ensure that personal H&S competence and skill level is maintained i.e. attended Managing Safety programme and other Company safety events.

	40. 
	Take responsibility for ensuring that plant and equipment is maintained and fit for purpose.

	41. 
	Ensure that work activities are properly managed and supervised.





Role Specification (continued)
Section 2 – Person Specification


	2.1
	Professional Qualifications required for the job-(particularly for compliance purposes or technical requirements of the role)

	
42. *Desirable Degree or professional qualification in waste management, environmental science, or facilities management.
43. Degree or equivalent training in Environmental Management, Sustainability or associated discipline (A)
44. Advanced environmental management training (Level 3 or above) including auditing to ISO14001 standards(A)
45. Formal project management qualification e.g. PRINCE2 etc.
46. (A)
47. Member of the Institute of Environmental Management (IEMA) (A)
48. Lead Environmental Auditor(A)






	2.2
	Experience –previous experience –desirable/essential for technical competence of the role

	
Essential 

1. Degree qualification in a relevant discipline or equivalent level of experience or training.
2. Highly developed specialist knowledge across the range of work procedures and practices underpinned by theoretical knowledge and relevant practical experience.
3. Significant experience of working in a healthcare or general waste management organisation.
4. Qualification in Health and Safety or Environmental/Waste Management eg., NVQ, IOSH or NEBOSH 


Desirable 

1. Prince 2 Foundation qualification

2. Microsoft Project qualification

3. CIWM (WAMITAB) certificate on waste management.



	



	2.3
	Core Skills
	Rating (*)
	Assessment Tool

	5. 
	Focusing on the Customer 
	
	111

	6. 
	Achieving Results
	
	

	7. 
	Problem Solving
	
	

	8. 
	Team Working
	
	

	9. 
	Communicating & Influencing
	
	

	10. 
	Developing People
	
	

	11. 
	Specialist Knowledge (Please Specify)
	
	




(*) Ratings from 1 to 5. Where “1” indicates that the core skill is not relevant to the role and “5” indicates a core skill which is fundamental to the role

	2.4
	Other Details
	

	Drivers Licence required
	   YES 
	

	Flexible Working 
	   
	

	
	If yes, please specify: During incidents the analyst role may be required to work out of core office hours to support OCS recovery.  


	Other
	





Role Specification
Section 3 – Acceptance of role

REVISIONS: 
The Company reserves the right to alter these responsibilities and you will be advised of any change through the normal method of communications. 

AGREEMENT:

I confirm that I have read and agreed with the responsibilities specified within Section 1: Description of the role.



Signature							Date			

		(Individual Job Holder)

Signature							Date			

		(Line Manager)

Signature							Date			

		Divisional HR / Group HR Director)
 (Divisional / Group HR Director)
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