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Description automatically generated]JOB DESCRIPTION

	JOB TITLE
	Supplier Relationship Manager

	DATE
	May 2026 

	DIVISION 
	Procurement - AWE

	SITE / OFFICE
	RG7 4PR- AWE Aldermaston

	REPORTS TO
	Adam Hawkins



ROLE OVERVIEW 	
The Supplier Relationship Manager will be responsible for managing and optimizing the relationships between OCS and its suppliers and subcontractors within a hard services facilities management (FM) environment. This role will focus on a single account (AWE), ensuring that all supplier interactions align with company objectives, budgets, and performance standards.
KEY TASKS & RESPONSIBILITIES 
· [bookmark: _Hlk494443248]​Strategy: Develop the procurement account strategy in partnership with the account team and take ownership to lead the delivery as the primary liaison for suppliers and subcontractors, ensuring clear and effective communication.
· Main Point of Contact: Act as the primary liaison for suppliers and subcontractors, ensuring clear and effective communication.
· Increase Supplier Pool: Identify, select, develop and manage new supply chain to support future business through a rigorous evaluation process, ongoing performance measurement, contract review and benchmarking
· ​Relationship Management: Foster and maintain strong relationships between OCS and its suppliers, ensuring mutual understanding and collaboration.
· Value for Money: Negotiate and deliver cost savings through negotiation. Evidence value for money that can be demonstrated to our client, monitored and reported monthly.
· Tendering: Support risk-based approach to supplier tendering, selection and award, building in commercial analysis of tenders / negotiations to ensure caveats / assumptions are well managed; the correct financial model is used, and any KPIS / SLAs / Programme risk is negotiated and back-to-back with supply chain, ensuring the correct stakeholders have been engaged and scope and asset information has been validated
· ​KPI and SLA Management: Oversee and manage Key Performance Indicators (KPIs) and Service Level Agreements (SLAs) to ensure they are met in line with company budgets and expectations.
· ​Contract Negotiation: Support Negotiation of contracts with suppliers to secure advantageous terms and pricing while ensuring compliance with company policies and objectives.
· ​Performance Evaluation: Develop and implement supplier performance evaluation metrics to assess and improve supplier quality, delivery, and service levels.
· ​Risk Mitigation: Identify and mitigate risks associated with supplier reliability and product quality, implementing contingency plans as necessary.
· ​Continuous Improvement: Drive continuous improvement initiatives with suppliers, focusing on process enhancements and cost reduction strategies.
· ​Conflict Resolution: Resolve disputes and manage conflicts with suppliers in a timely and effective manner to minimize impact on business operations.
· ​Cross-Functional Collaboration: Organize and lead cross-functional team meetings to review supplier performance, discuss challenges, and plan future procurement strategies.

[bookmark: _Hlk481584104]QUALIFICATIONS, SKILLS & EXPERIENCE 

· ​Experience in supplier relationship management within a hard services FM environment.
· ​Strong negotiation and contract management skills.
· ​Excellent communication and interpersonal skills.
· ​Ability to develop and implement performance metrics.
· ​Experience in risk management and continuous improvement initiatives.
· ​Strong organizational and problem-solving skills.
· ​Ability to work effectively in a cross-functional team environment.

About you


working arrangements (outline shift pattern)

Acceptance of role
Revisions:
The Company reserves the right to alter these responsibilities, and you will be advised of any changes through the normal method of communication.
AGREEMENT:
I confirm that I have read and agree with the responsibilities specified within the Key Tasks and Responsibilities Section of this job description

Name:
(Job Holder)
Signature:									Date:



Name:
(Line Manager)
Signature:									Date:
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