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Description automatically generated]JOB DESCRIPTION

	JOB TITLE
	HTHW Technician / Boiler Operator

	DATE
	06/10/2026

	DIVISION 
	Maintenance

	SITE / OFFICE
	Aldermaston/Burghfeild

	REPORTS TO
	HTHW supervisor



ROLE OVERVIEW (SHort sentence – 2 to 3 Max)	
Safely operate, monitor, maintain and optimise High Temperature Hot Water (HTHW) boiler plant and associated distribution systems in support of contract operations. The role is responsible for ensuring the reliability, efficiency, safety and compliance of critical HTHW infrastructure, whilst maintaining continuity of heat supply and responding effectively to system alarms, plant failures and operational issues.
KEY TASKS & RESPONSIBILITIES (bullet points – no more than 10)
· [bookmark: _Hlk494443248]Operate, monitor and control HTHW boiler plant, distribution systems and associated equipment to ensure safe, reliable and efficient operation. 
· Monitor plant performance through local controls and the Building Management System (BMS), investigating and responding to alarms, faults and abnormal operating conditions. 
· Carry out routine inspections of boiler houses, plant rooms, safety devices and ancillary equipment, reporting and escalating defects as required. 
· Safely start up, shut down, isolate and make plant safe in accordance with approved operating procedures, permits and safe systems of work. 
· Undertake routine water quality monitoring and support water treatment activities to maintain system integrity and operational performance. 
· Assist with planned preventative maintenance, reactive repairs, statutory inspections and project works associated with HTHW systems. 
· Support compliance with BG02, BOAS requirements, Pressure Systems Safety Regulations (PSSR), Written Scheme of Examination (WSE) requirements and site procedures.  Maintain accurate plant logs, operational records, inspections and shift handover documentation. 
· Provide a rapid and effective response to plant failures, customer requests and Helpdesk-generated work orders, ensuring continuity of service. 
Identify opportunities to improve safety, reliability, efficiency and performance of HTHW plant and associated infrastructure.
[bookmark: _Hlk481584104]QUALIFICATIONS, SKILLS & EXPERIENCE 
Essential Qualifications and Experience
· Recognised engineering apprenticeship or equivalent mechanical engineering qualification.
· BOAS Operator Qualification (Hot Water Boiler Plant).
· Experience operating and monitoring HTHW boiler systems within an industrial or critical environment.
· Knowledge of BG02 Guidance on Safe Operation of Hot Water Boilers.
· Knowledge of INDG436 Safe Management of Industrial Steam and Hot Water Boilers.
· Understanding of Pressure Systems Safety Regulations (PSSR) 2000 and ACOP L122.
· Experience of Building Management Systems (BMS).
· Knowledge of combustion systems, boiler controls, safety devices and interlocks.
· Understanding of permit-to-work systems and safe isolation procedures.
· Experience of plant fault diagnosis and operational troubleshooting.
Desirable Qualifications and Experience
· Water treatment awareness and experience of boiler water quality monitoring.
· IOSH Working Safely or equivalent.
· Confined Space Awareness.
· Experience working within critical or high-security environments.
· Experience operating energy or utility generation systems.

About you
Strong commitment to safety and compliance. 
Professional and presentable. 
Personable and approachable. 
Good communication and record-keeping skills. 
Literate and numerate. 
Flexible and adaptable. 
Ability to work independently and as part of a team. 
Calm and methodical under pressure. 
Proactive approach to plant reliability and continuous improvement.
working arrangements (outline shift pattern)
Required to obtain and maintain Developed Vetting (DV) Security Clearance. 
Operates within a scheduled shift pattern. 
Participation in an on-call rota and emergency response arrangements. 
May be required to support planned shutdowns, outages and occasional out-of-hours activities. 
Operates within a critical engineering environment where continuity of service and safety are paramount.

Acceptance of role
Revisions:
The Company reserves the right to alter these responsibilities, and you will be advised of any changes through the normal method of communication.
AGREEMENT:
I confirm that I have read and agree with the responsibilities specified within the Key Tasks and Responsibilities Section of this job description

Name:
(Job Holder)
Signature:									Date:



Name:
(Line Manager)
Signature:									Date:
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