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Description automatically generated]JOB DESCRIPTION

	JOB TITLE
	ELFT Account Director

	DATE
	May 2026

	DIVISION 
	Healthcare & Education

	SITE / OFFICE
	Designated Region – Bedford, Luton and London Region

	REPORTS TO
	Regional Director – South





ROLE OVERVIEW	

The Healthcare & Education Division has enjoyed significant growth in recent years. OCS is recognised throughout the world as a market leader within the healthcare and Education sector.
The role is responsible for leading a team of employees to provide a integrated Soft FM service to a ELFT multi-site contract located in the Beford, Luton & North East London Region; managing all operational teams employed to ensure operational excellence is delivered in line with agreed budgets and service specifications; monitoring and reporting on the quality of service and financial performance of the contract, to include service reporting, Social Value delivery, KPI management and record keeping whilst driving innovation in service delivery to the client.
As a sub-contractor OCS is responsible for delivering the following Soft Services, Cleaning, Catering, Window Cleaning and Grounds & Gardens Management, Material Management and Pest control.
This high-profile contract has a revenue of circa £11m across 63 sites. OCS is now looking for an experienced Account Director, preferably with a background in the Healthcare (Mental Health) environment to see this contract into a new and exciting phase following a further 5 year contract extension. Driving forward financial performance whilst delivering OCS values to the forefront.



KEY TASKS & RESPONSIBILITIES

· Undertake the role of Account Director for Soft Services across allocated sites, ensuring staff carry out their duties effectively and efficiently in accordance with company policies and procedures. 
· Act as the first point of contact for the ELFT client management team, subcontractors, and OCS operational teams. 
· Contribute to the growth of all services to meet client and commercial expectations while maintaining strict budgetary control within the operational business area. 
· Implement company, Divisional, and Contract strategies as directed. 
· Delivery of all Health & Safety requirements of the business in a mental health setting.
· Act as an ambassador for OCS values and support cultural development in line with those values. 
· Oversee and implement contract terms and specifications as defined in the ELFT contract.
· Manage the contract effectively, ensuring all Soft FM services are delivered within budget and to the required standards. 
· Liaise with and influence ELFT operational management teams through professional meetings, correspondence, and reports. 
· Identify, manage, and mitigate risks while recognising opportunities for improvement. 
· Ensure all service requests and issues are managed within agreed contractual SLAs. 
· Monitor the contract payment mechanism to minimise financial deductions. 
· Support the management of subcontractors to ensure value for money and compliance with contract specifications. 
· Deliver accurate and timely site reporting, including monthly internal and external reports covering financial, operational, quality, health, safety, and HR performance. 
· Manage multi‑line accounts in partnership with the financial business partner, including debt management, forecasting, and delivery of EBITDA targets. 
· Support and drive contract growth and wider business opportunities by identifying and promoting OCS services. 
· Support managers with day‑to‑day people management, including recruitment, discipline, development, appraisals, capability, and grievance processes. 
· Ensure management support for all high‑profile ELFT events. 
· Engage with OCS Senior Leadership, internal stakeholders, ELFT stakeholders, and partners as required. 
· Participate in the wider OCS Healthcare and Education Management team, supporting projects, mobilisations, and staff development initiatives when required. 
· Develop and support teams through structured succession planning aligned to the OCS 9‑box development framework. 
· Deputise for the Regional Director (South) when requested. 
· Participate in Social value activity in support of ELFT Marmot status.
· Undertake any other reasonable duties appropriate to the role and the needs of the business.



[bookmark: _Hlk481584104]QUALIFICATIONS, SKILLS & EXPERIENCE

· Demonstrated Leadership skills - Proven record of developing and coaching high-performance teams
· Proven experience at least 3 years of management experience in the FM sector, overseeing M&E, Soft Services, or Project works, including managing an operational site-based or mobile team.
· Have demonstrable experience of providing Soft FM management in multi site, large scale contract.
· Of establishing stakeholder relationships and achieving sustained operational success.
· Strong numeracy and literacy skills
· Operational knowledge of budgets and P&L accounts.
· Proven experience of managing outsourced commercial contractor.
· Excellent interpersonal skills (communication, presentation, persuasion and motivation) 
· Lateral thinker (innovation)
· Knowledge of Soft Service, BICS Cleaning standards
· Computer literate – Microsoft packages including Excel, Power BI and the use of people management software
· Highly organised with excellent time management skills and the ability to prioritise workload and delegate effectively.
· IOSH (essential) or NEBOSH (desired)
· Social values knowledge (desired)
· IWFM Membership (desired)
· Educated to degree level (desirable)
CORE EXPECTATIONS
· To adhere to all company policies and procedures.
· To operate within the company core values, Trust Respect, Empowerment and Unity.
· To attend training sessions and company briefings when required.
· To comply with all health and safety regulations and to ensure that any incidents or concerns are reported to Regional Director (South) as appropriately required.
· Holds and maintains a full UK driving license. With ability to travel to multiple sites.
· To support the wider business when appropriately requested by the Regional Director.
· Flexible in the working approach to ensure service excellence.
Management Activities
· To undertake the role of Account Director for the ELFT contract and ensure that the site staff are carrying out their duties effectively and efficiently, in accordance to Company Policies and Procedures.
· To effectively manage the contract ensuring all FM services stream deliver the agreed services within budget restraints and to the standard required.
· Support and direct the contract management team in delivery of the contract parameters.
· Liaise and influence ELFT both formally and informally, via meetings, correspondence and reports in a professional manner. Supporting the contract aspirations to deliver sector exemplar standards.
· Management of Sub-Contracts ensuring value for money and compliance with contract specifications.
· Deliver site reporting requirements, produce accurate and punctual monthly internal and external reports advising on financial and operational status of the contract, together with quality, health, safety and human resources issues.
· Lead monthly Management Information/Contract meetings as per agreed TOR. (Terms of Reference)
· Participate with ELFT and OCS continuous improvement innovations, green environmental and social Value objectives.
· To Participate in the wider OCS Healthcare and Education Management team, supporting on projects, contract mobilizations and staff development when needed
· To undertake any other related duties which are within the job holder’s capability, according to the needs of the business.
Department Finance:
· Monitor the financial aspects of the accounts whilst ensuring that all contract obligations are meet, achieving or exceed annual profit budget levels.
· Manage the invoicing and associated monthly variable billing to the contract,
· Budget setting and control.
· Supplier contract and cost reviews.
· Manage accurate staff payroll
Staff Management:
· Identify staff development needs.
· Ensure staff receive full induction training in line with HR policy and procedures.
· Ensure that all company policies and procedures are adhered to.
· Ensure appropriate level of staff engagement, effective leadership and motivation.
· Support the contract with day to day staff management issues i.e. recruitment, discipline and development of the site based staff as well as carrying out assessments/appraisals, capability and grievance issues.

Health & Safety:
· To ensure that OCS’s commitment to Health and Safety is reflected positively through your own actions and those of the team reporting to you.
· Full compliance with all relevant legislation associated with the FM services. Ensuring contractors submit method statements, risk assessments, COSHH, provide PPE and report all accidents. Full compliance with all H&S legislation for both OCS and the contractors.
· To ensure that a safe working environment is maintained through compliance with all company health & safety policies and procedures. – Evidencing the delivery of a safe working culture.
· Act as a liaison between OCS operations, OCS HSQE and the client.
· Manage and monitor site activities in relation to health and safety standards, ensuring site safety, quality, and environmental responsibilities are maintained and monitored through auditing.
· Full compliance with all relevant legislation associated with the FM services. Ensuring SOP are followed, risk assessments, provide PPE is used.
· To manage the health and safety performance of your teams and take appropriate investigative action and disciplinary action (if required) for any breaches in accordance with company procedures or health and safety legislation and to ensure that reportable incidents are reported in accordance with company policy and legislation.
· To carry out and complete Colleague Engagement visits and governance of the operational teams Safety Tours and Contractor Monitoring Inspections.
working arrangements
· This is a strategical Directors role but with operational interaction requiring travel across the contract portfolio.
· Periodical travel in support of the business will be required.
· Operational hours will in the main be normal business hours 8am – 4:30pm – Monday to Friday but will require variation to enable full visibility of the contract term. 
· This is  a working on site role.






Acceptance of role
Revisions:
The Company reserves the right to alter these responsibilities, and you will be advised of any changes through the normal method of communication.
AGREEMENT:
I confirm that I have read and agree with the responsibilities specified within the Key Tasks and Responsibilities Section of this job description
Name:
(Job Holder)
Signature:									Date:


Name:
(Line Manager)
Signature:									Date:
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