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Description automatically generated]JOB DESCRIPTION

	JOB TITLE
	Data Centre – Facilities Operations Technician

	DATE
	05th October 2026

	DIVISION 
	SDH 

	SITE / OFFICE
	Aldermaston

	REPORTS TO
	Technical Services Manager (Shift Lead when required)



ROLE overview	
The Facilities Operations Technician is responsible for supporting the safe, reliable, and efficient operation of the Data Centre facility through a combination of hands-on engineering activities and operational support functions.
The role provides technical assistance to the Data Centre Shift Team while supporting the Management Team on key compliance, asset management, contractor coordination, and inventory control processes. The position operates as a hybrid site and office-based role, ensuring operational continuity, audit readiness, and effective management of critical infrastructure assets.
KEY TASKS & RESPONSIBILITIES
[bookmark: _Hlk494443248]Technical Support
· Support planned preventative maintenance (PPM) activities across site infrastructure.
· Assist with reactive maintenance activities and fault diagnosis.
· Provide engineering support to Shift Leads and Shift Technicians as required.
· Participate in planned shutdowns, infrastructure projects, and operational activities.
· Maintain technical competency across site systems and equipment.
· Provide shift cover where operationally required.
Asset and Inventory Management
· Manage critical spare parts inventory and stock levels.
· Coordinate equipment and material ordering activities.
· Maintain accurate inventory records and storage arrangements.
· Conduct routine asset verification exercises.
· Identify ageing and obsolete equipment and support lifecycle replacement planning.
Compliance and Documentation
· Maintain statutory compliance records and engineering documentation.
· Support internal and external audits.
· Ensure site logbooks, maintenance records, and technical documentation remain accurate and up to date.
· Assist in monitoring compliance against contractual, regulatory, and company requirements.
Contractor and Supply Chain Partner Management
· Review contractor documentation including Risk Assessments and Method Statements (RAMS).
· Support contractor onboarding and site inductions.
· Issue and administer permits to work in accordance with site procedures.
· Conduct contractor monitoring and safety observations.
· Act as a point of contact for Supply Chain Partners during on-site activities.

Maintenance Performance and Reporting
· Monitor reactive maintenance work orders and support close-out activities.
· Track maintenance trends and recurring equipment failures.
· Produce reports and performance information to support management decision-making.
· Identify opportunities for reliability improvements and continuous improvement initiatives.
Health, Safety and Environmental Responsibilities
· Comply with all company health, safety, environmental and security requirements.
· Promote safe systems of work and challenge unsafe behaviours.
· Support the implementation of site safety initiatives.
· Ensure all activities are undertaken in accordance with approved procedures and risk assessments.

[bookmark: _Hlk481584104]QUALIFICATIONS, SKILLS & EXPERIENCE

Essential

· Engineering trade qualification or A levels required.
· Strong organisational and administrative skills.
· Ability to manage multiple priorities simultaneously.
· Competent in Microsoft Office applications.
· Strong communication and stakeholder management skills.
· UK Driving Licence.

Desirable

· Experience within a critical environment, facilities management or engineering maintenance environment.
· Good understanding of planned and reactive maintenance processes.
· Experience working with contractors and permit-to-work systems.
· Experience within a data centre or mission-critical facility.
· Experience using CMMS or CAFM systems.
· Knowledge of compliance and audit requirements.
· Inventory or asset management experience.
· IOSH Working Safely or equivalent.

About you
This role would particularly suit an individual looking to develop their career within a critical environment, broaden their technical and operational experience, and gain exposure to compliance, asset management, contractor management, and facility operations.

We are looking for someone who:

· Takes ownership and pride in their work. 
· Is organised and comfortable managing multiple priorities. 
· Communicates effectively with engineers, contractors and management teams. 
· Maintains a strong focus on safety, compliance and attention to detail. 
· Remains calm and professional in a critical operational environment. 
· Is eager to learn, develop and contribute to continuous improvement.

working arrangements

Acceptance of role
Revisions:
The Company reserves the right to alter these responsibilities, and you will be advised of any changes through the normal method of communication.
AGREEMENT:
I confirm that I have read and agree with the responsibilities specified within the Key Tasks and Responsibilities Section of this job description

Name:
(Job Holder)
Signature:									Date:



Name:
(Line Manager)
Signature:									Date:
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