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• Ability to understand written and verbal instructions. 
• Effective communication with customers, visitors, and colleagues. 
• Ability to use cleaning equipment. 
• Capable of working independently and as part of a team. 
• Awareness of confidentiality issues. 
• Basic knowledge of COSHH and Health & Safety. 
• Previous cleaning experience. 
• Reliable, punctual, self-motivated, and takes pride in work. 
• Able to move loads up to 15kg. 
• Committed to high standards of customer service. 
• Flexible to work additional hours when required. 

• Experience in a higher education environment. 
• NVQ Level 1 or 2 in Cleaning Science or BICS. 

• Able to work additional hours, especially during summer vacation. 
• Flexible and adaptable to changing tasks and priorities. 
• Maintain a tidy and stocked meeting point. 
• Handle deliveries of cleaning products and equipment. 



 

• Respond to reactive cleaning needs (e.g., spillages). 

• Follow all group and company policies and procedures. 
• Report deficiencies in systems or equipment that may pose risks. 
• Use all work equipment and PPE properly and as trained. 
• Report any issues or training needs to the line manager or via the incident reporting system. 
• Build health and safety into all aspects of work. 

• Working hours: Monday to Friday (exact times not specified in the document). 
• Based within academic buildings under Sussex Estates and Facilities. 

 


