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Job Element
	
Detail

	
Job Title

	
Plumbing & Heating Engineer

	
Reporting To
	
Maintenance Supervisor, Contracts manager

	
Department/Location
	
WBU/Glasgow

	
Main Purpose 
	
To assist and support the Maintenance Supervisor to deliver a comprehensive service to our client.
To carry out PPM tasks and reactive works on various contracts within the Business Unit to ensure compliance with contractual and legislative requirements while maintaining high standards of safety, cleanliness and customer care.

	
Duties & Responsibilities












	
· Responsible for compliance with contractual requirements. 
· Responsible for the completion of all reactive work in a timeous manner to meet the SLAs of the specific contract and in compliance with Company Policy.
· Responsible for the Health & Safety compliance of the West business unit Contracts in line with good industry practice and in compliance with Company Policy.
· Responsible for the IMS T2 procedures within the West Business unit Contracts in compliance with Company Policy.
· Responsible for the completion of all Plumbing & Heating systems PPM’s & Reactive tasks in the West business unit Contracts in line with good industry practice and in compliance with Company Policy.
· Responsible for the provision and asset gathering of M&E Plant, including providing condition reports.
· Responsible for the delivery of Lifecycle works.
· These duties and responsibilities may be changed in accordance with the needs of the company; the post holder may be required to provide support to holders of other posts according to changes in workload and patterns of working.


	
Skills & Knowledge



	
· An experienced Pluming or heating Engineer with at least 5 years relevant experience in an FM position. 
· Commercial heating system experience
· Commercial gas experience preferred but not mandatory
· Understanding of L8 compliance
· Relevant L8 experience or qualification
· FM experiance


	Person Specification
	

	Attributes

	· Excellent communication skills both written & verbal
· Strong customer facing skills
· Proactive and flexible team player.
· Ability to react under pressure
· Attention to Detail
· Computer literate
· Ability and Authority to manage staff. 
· Contractual Knowledge
· IMS T2 knowledge and ability to implement.
· Ability to prioritise.
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